
 

 
 

GENERAL TERMS AND CONDITIONS (GTC)  
1. SCOPE OF APPLICATION  

GENERAL  
2. CONCLUSION OF CONTRACT  

3. PRICE INFORMATION 

4. TERMS OF PAYMENT  

5. LIABILITY  

6. WITHDRAWAL BY THE HOTEL 



 

 
 

7. CANCELLATIONS  

8. APPLICABLE LAW AND JURISDICTION  

  



 

 
 

HOTEL ROOMS  
9. DURATION OF USE/SCOPE OF SERVICES  

10. CANCELLATIONS AND REBOOKING  
 

 

 

 

 

 



 

 
 

SEMINARS/CONFERENCES/EVENTS 
11. RESERVATION 

12. ROOM HIRE AND TIMES 

13. ROOM USE AND EQUIPMENT 

14. DETAILS OF FUNCTION 

15. CONFIRMATION OF NUMBER OF PEOPLE  

 c   
48 hours 

16. CANCELLATIONS AND NO-SHOWS FOR RESERVED FUNCTIONS/EVENTS 

 



 

 
 

 

 

 

 



 

 
 

17. INVOICE ADDRESS 

18. PAYMENT DATES 

19. AUTHORISED SIGNATURE 


